Bringing big data from social media reviews to quality improvement To the Editor: With the increasing popularity of social media, hospitals are seeing a rise in the use of such platforms for the collection of patient feedback. 1, 2 Despite the presence of dermatologic organizations on social media, 3 there are few data on social media as a quality improvement (QI) tool in dermatology. We therefore sought to evaluate the potential for obtaining QI data from Facebook Reviews, as used by academic and commercial dermatology practices.
We performed qualitative content analysis by using a codebook developed from a prior study. 2 First, using the Association of American Medical Colleges list of residency programs, 4 we discovered that 18 of 116 academic dermatology practices (15.5%) had a Facebook page. Of the 18 practices, 14 (77.8%) had Reviews activated (Table I) . For comparison, we analyzed the first 14 commercial dermatology Facebook pages with Reviews activated that we identified from a search for dermatology in Facebook. The mean number of reviews was 9 (standard deviation, 9) for academic pages and 43 (standard deviation, 53) for commercial pages (P ¼ .03).
The most frequent positive comments were similar between academic and commercial practices and included compliments of the staff (most often regarding demeanor) (60.9% vs 62.4%), specific acknowledgments of personnel (48.8% vs 54.9%), and satisfaction with treatment (12.2% vs 19.7%) (Table II) . Negative feedback differed between academic and commercial practices, as might be expected given different types of practices. The most frequent negative comments for academic practices included long wait times, poor follow-up, and parking difficulties, and the most frequent negative comments for commercial practices included billing issues, staff complaints (most often regarding poor communication), and long wait times.
These data demonstrate the potential of qualitative content analysis in extracting practical information from patient feedback on social media. With increasing emphasis on quality in health care reimbursements, patient feedback becomes an important source of QI information. To date, to collect feedback, dermatologists have used a variety of online surveys that require patients to maneuver an unfamiliar interface, which may hinder response rates. 5 Answers are also limited to subjects addressed by specific questions. With the wider accessibility and narrative format of Facebook Reviews and other social media review platforms, dermatology practices could accumulate a large volume of narrative data that could then be mined for signals by using qualitative content analysis. Given the real-time nature of social media data, this analysis could be automated by using computer algorithms to warn of results from traditional surveys that are tied to reimbursement, as has been suggested for hospitals and Hospital Consumer Assessment of Healthcare Providers and Systems results. 1, 2 In light of these promising applications of social media data, academic dermatology practices should consider promoting their use of Facebook Reviews. Compared with their commercial counterparts, academic dermatology Facebook pages receive fewer reviews and see much less traffic in general, as is evidenced by the significantly smaller numbers of page followers and likes (Table I) . With health care quality being increasingly emphasized, practices should utilize the unique QI information available on social media and consider its role in the proactive surveillance of patient feedback. As use of social media continues to grow, we should remain mindful of its influence and take advantage of the opportunities that it offers to shape health care in new ways. 
Effect of petrolatum coating on fast-absorbing gut suture
To the Editor: The choice of epidermal suture is largely a stylistic choice by surgeons, as numerous studies have found equivalent outcomes from nonabsorbable sutures removed after 5 days, long-acting absorbable sutures removed after 5 days, 1,2 and rapidly absorbable sutures that are not removed. 3 Fast-absorbing gut sutures are often used in dermatologic surgery on the face but are commonly coated with petrolatum 4 to improve tissue-handling characteristics. The effect of this on the absorption in vivo has not been studied and is unknown, and petrolatum is an added inert substance that might blunt the necessary inflammatory degradation of the suture. We observed a wide variety of time to suture absorption within our institution during postoperative evaluation of patients and noted that petrolatum coating was intermittently performed on the basis of surgeon preference. We hypothesized that the petrolatum coating might be delaying the absorption of the suture.
To assess the effect of petrolatum, we designed a single-blind controlled study in which a 6-0 fast-absorbing gut suture was placed into 2 sites on the arms of healthy adults, 1 site involving a petrolatum-coated suture. After approval by the 59th Medical Wing Institutional Review Board ( protocol FWH20160040H, approved January 2016) and individual informed consent, 14 healthy adults ranging in age from 29-46 years agreed to participate. 
